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What is Avert

It is reported that as much as 32% of all claims submitted in South Africa in any year is fraudulent and that fraud 
is costing the country (and other countries) billions of Rands (ZAR).

PAS Wisdom Avert is an Artificial Intelligence (AI) Fraud Management Platform that offers a data driven approach 
to detecting and managing fraud across your entire value chain.

Wisdom Avert is the 1st end-to-end Fraud Management Solution in the world, that combats fraud, money 
laundering and terrorism funding effectively, and immediately, from identification to case management through 
the use of Artificial Intelligence and Machine Learning across multiple industries

It is the only solution today, that incorporates more than 500 typologies out-of-the box – being the packaged 
Intellectual Property of two decades of Fraud Management experience. 

Where you may not already have access to external data sources, our partnership with The Good People Data 
Company complements your internal data-sets, offering unparalleled capability to our clients. Additional data 
sources could include – CIPC, Home affairs, Deeds Office, Credit Bureau etc. 

Our solution offers clients:
▪ Fraud Management
▪ Quality Assurance
▪ Full management dashboards and reporting
▪ Customer due diligence
▪ Enhanced due diligence



Highlights

TRANSACTIONAL

Avert has a wide range of typologies that 

analyse the transactional data specifically, 

identifying anomalies relating to items such 

as basket mix, date-relevant, location 

specific, money laundering, etc

BEHAVIOURAL

Avert also has a range of behavioural 

algorithms that detect the behaviour of the 

people behind the transactions, being able 

to cluster groups of people based on similar 

behaviour, such as claiming seasonality, 

day-of-week, focus on specific patient 

demographics, etc

GOLDEN SOURCES

Avert is capable of integrating with a range of 

external data-sources that enrich the in-Avert 

experience. We are able to leverage any 

existing relationships you may already have, or, 

through our partnerships, are able to provide 

these sources directly.

EXTENSIBLE

Avert, in addition to the embedded 

AI typologies, offers the ability to add 

additional typologies and algorithms based 

on the needs of a client or the increasing 

demand within an industry.

SELF-LEARNING

Avert’s machine learning capability will use 

the feedback from case managers to 

improve accuracy of findings over time, by 

reducing triggers that, in your specific 

environment, may cause false positives.

MORE THAN 500 
ALGORITHMS

Total AI data driven typologies, with more being 

added continuously. Typologies include 

industry-agnostic elements as well as Banking, 

Financial and Medical Insurance specific 

typologies.

SYNDICATION

It is often the case the people who commit 

fraud, act as syndicates. It is important that 

Fraud Management systems do not just 

highlight the individual cases, but have the 

ability identify the entire syndicate. This does 

just that, using AI enabled peer group analysis, 

clustering and its range of typologies.

SECURE

Three-level authentication to ensure only 

authorized resources have access to data 

and findings. This ensure the highest levels 

of authorization to ensure no unauthorized 

access to sensitive data is possible. Further, 

Avert offers a complete audit trail of all 

system usage.

SECRET

Sensitive cases are stored in a separate 

database which can only be accessed by 

privileged users to ensure the integrity of 

cases relating to high profile or internal 

investigations

ALL-IN-ONE

Avert is the only solution in the world today that 

offers all of these functions, in one fully 

integrated system. The value of an integrated 

fraud value chain from identification to case 

management in one system, cannot be 

emphasizes enough. This offers a full audit trail, 

simplified and more effective case management.



How do we help clients



Industries

Wisdom Avert mainly assist the following industries

Financial 
❖ Anti-Money Laundering
❖ Counter Terrorism
❖ Cross border transactions
❖ Syndication
❖ KYC
❖ Due Diligence and Enhanced Due Diligence
❖ Fraudulent claim detection
❖ Virtual or in-line claims monitoring & management
❖ Dashboards and management reporting

Insurance
❖ Funeral policy claims
❖ Short and long terms claims
❖ Cash Back Hospital Plans
❖ KYC
❖ Due Diligence and Enhanced Due Diligence
❖ Fraudulent claim detection
❖ Virtual or in-line claims monitoring & 

management
❖ Dashboards and management reporting

Healthcare 
❖ Covers all practitioners, pharmacies 

and related 3rd parties
❖ Fraudulent claim detection
❖ Virtual or in-line claims monitoring & 

management 
❖ Dashboards and management 

reporting



Our deep expertise in financial crime risk and understanding of the operations of financial firms leads to innovative and effective 
ways of ensuring compliance. Regulators worldwide are increasingly focussing on systems and processes to identify and report 
suspicious transactions. The costs of non-compliance are vast. All financial institutions – large and small are at risk – have been fined 
approximately USD16bn globally in the last three years for financial crime related failures. 

Financial Institutions



Benefits to Client

▪ Eliminating human error/omissions

▪ Ability to discover previously unknown relationships/links

▪ Price - affordable costing

▪ Ensures no critical data is missed due to being overlooked between various systems

▪ Your whole data source can be searched from one location, saving time and money

▪ Proactive management of fraud, waste and abuse

▪ Complete accountability - excluding human error

▪ Segregation of duties

▪ Effective management of human resources

▪ Reduce False Positives

▪ Identify False Negatives

▪ Reduce time and Cost (Focus on high quality alerts)

▪ Higher quality compliance (Compliant with BASEL 239, King, POPI, GDPR )

Our AI-driven Fraud Management platform is able to reveal previously undetected fraud, embeds fraud detection 
into your business and decreases fraud losses. Our intuitive, typology and function rich platform reduces time 
spent on screening and helps you identify and manage fraud incidents.



Benefits to Client
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W i s d o m  A v e r t

▪ a highly scalable ‘big data’ Transactional Monitoring solution that helps to refine and standardise 
the entire process.

▪ a light installation footprint and can sit alongside clients’ current IT with the ability to “talk” to 
many different disparate systems.

▪ highly configurable to meet a clients’ specific needs and risks with an iterative setup to “fine tune” 
the results and reporting.

▪ Connects to public sourced external data to enrich the clients current dataset to provide a more 
complete picture and allows for more accurate identification of potentially suspicious transactions.

▪ Quick and simple Management Reporting, easily configurable views to allow for effective oversight 
of financial crime risk.

▪ Helps to enable process change of the whole transaction monitoring process, streamlining it to save 
costs.

▪ Enables real time risk ranking of all transactions and highlights potential issues requiring further 
investigation.



What makes Wisdom Avert Unique and Exceptional?

Rapid time to value

more than 500 AI and 

ML algorithms deliver 

immediate results

Self-learning

Machine Learning makes 

Avert smarter with every 

deployment and every 

case

Affordability

We deliberate use of 

open-source 

technologies, reducing 

cost to clients.

Money 

where our mouth is

Proof of value in days -

at zero cost to the 

client.

Omni-intelligence

Avert interfaces to 

more than 30 Golden 

Sources to augment 

and verify analyses.

Ease of deployment

Avert digests data in 

any format, from any 

system.

Security

3-factor authentication 

gives Avert 

unparalleled security

Efficiency

Investigators can cover 

up to 10x more cases in 

the same timeframe.



Recent Case Studies

We believe in demonstrable value. As a team, and specifically in the domain of Fraud 
Management, we have:

▪ Save a large bank more than R 300 million by preventing illicit transactions

▪ Saved several insurers hundreds of millions of Rands, by detecting fraudulent 

transactions

▪ Saved a large South African medical aid over R 500 million over the past 10 years

We are committed to combining and productizing our learnings, skill, knowledge and intellectual 
property into our platform – a single platform that comprehensively detects, manages and reports 
on all aspects of fraud and Anti Money Laundering. 
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